
We used Fair Isle Tours for a 4 day trip from Dublin to Edinburgh, during which our driver 
Dean bussed us back and forth between Edinburgh and Glasgow. We will certainly be using 
Fair Isle Tours again in the future -- for both long and shorter trips! 
  
Loraine in the office was extremely helpful and efficient. Not only did she organise all the 
logistics for the coach, but she also assisted us in figuring out what type of ferry service we 
needed, booked the ferry for us, and was very obliging with our many last minute requests 
and changes (sorry!!!). Loraine was absolutely lovely, friendly, kind and approachable. We 
felt we could come to her with any queries we had -- she was patient and communicated with 
4 different people from our organisation without getting wires crossed. In reality, without 
Loraine, our trip would not even have set out from Dublin on the first morning! 
  
Our driver Dean was the saviour of our trip. He managed to get us to the ferry home on time 
despite several delays the night before, as well as on the 3 hour drive to the port in Cairnryan. 
He got us to where we needed to go on time everyday, and he also made us feel safe and 
welcome. Despite the heavy rain and strong wind on two of the days, it felt like we were 
floating with Dean at the wheel. He also obliged us with our multiple last minute changes in 
arrival and departure times, and in pick up and drop off locations on the day. Not only did he 
make us as comfortable as possible with regular food and bathroom breaks, but he also drove 
the coach to the letter of the law, and with huge respect for pedestrians and other drivers on 
the road. The whole time we were travelling and Dean was driving, he did it with a smile on 
his face, was always up for the craic, and was one of the most personable people we had ever 
met (he even rescued one of us who was stuck in the toilet!).  
  
We would like to say a huge thank you to Fair Isle Tours, and especially to Dean and Loraine 
for making our trip possible, and we would of course highly recommend availing of their 
services. 
  

- Peter McGregor and Myriam Poizat, on behalf of the SP 
 


